
 
May 31, 2023 
 

 

Hello, are you ready for Fall 2023 recruitment? Make sure you can log into 

ICS. 

  

WATCH THIS LOGIN VIDEO TODAY! 

 



 

 

 

Check out our LOGIN TIPS below! 
  

• Users having issues logging into ICS 

• How can I update a PNMs login email address and PNM 

password tips? 

• I have several PNMs who still need to activate their account, 

how can I help them? 

• How to Add and/or Manage Users 

 

https://ics-tw.zendesk.com/hc/en-us/articles/13888267489421-Users-having-issue-logging-into-ICS?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8aoBdMiBl_pPP1ISTZ5QVeFh5CemPC3MQ1nrKQvn10IuZc2DGNLut6yUHVJmkl776pO6BT
https://ics-tw.zendesk.com/hc/en-us/articles/5355000029709-How-can-I-update-a-PNMs-login-email-address-and-PNM-password-tips-?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8aoBdMiBl_pPP1ISTZ5QVeFh5CemPC3MQ1nrKQvn10IuZc2DGNLut6yUHVJmkl776pO6BT
https://ics-tw.zendesk.com/hc/en-us/articles/5355000029709-How-can-I-update-a-PNMs-login-email-address-and-PNM-password-tips-?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8aoBdMiBl_pPP1ISTZ5QVeFh5CemPC3MQ1nrKQvn10IuZc2DGNLut6yUHVJmkl776pO6BT
https://ics-tw.zendesk.com/hc/en-us/articles/5355031791885-I-have-several-PNMs-who-still-need-to-activate-their-account-how-can-I-help-them-?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8aoBdMiBl_pPP1ISTZ5QVeFh5CemPC3MQ1nrKQvn10IuZc2DGNLut6yUHVJmkl776pO6BT
https://ics-tw.zendesk.com/hc/en-us/articles/5355031791885-I-have-several-PNMs-who-still-need-to-activate-their-account-how-can-I-help-them-?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8aoBdMiBl_pPP1ISTZ5QVeFh5CemPC3MQ1nrKQvn10IuZc2DGNLut6yUHVJmkl776pO6BT
https://ics-tw.zendesk.com/hc/en-us/articles/13885663519757-How-to-Add-Manage-Users?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8aoBdMiBl_pPP1ISTZ5QVeFh5CemPC3MQ1nrKQvn10IuZc2DGNLut6yUHVJmkl776pO6BT
https://youtu.be/6atKb2dnW6Y?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8aoBdMiBl_pPP1ISTZ5QVeFh5CemPC3MQ1nrKQvn10IuZc2DGNLut6yUHVJmkl776pO6BT


 

 If you have previously logged into ICS, please enter the same login email address 

and password that you used to previously access ICS. If you forgot your password, 

please click “forgot password” to reset your password.  

 

PROFILE SECTION 

  

Select the grid (top right) and click the profile image. 

  

You can now edit your name, phone number and email here, if needed. 
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