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Hi there, thank you for being an OmegaFi Vault customer! As a 

valued customer, please be aware of an important update to our 

Operating Policy.  

Effective September 1, 2023, in the rare event that a customer has a 

balance due to OmegaFi that exceeds $100 and/or a balance that 

remains unresolved for more than 60 days, the account will be subject to 

suspension. 

While infrequent, a negative balance could result from service fees, 

underutilization of service, payment issues or other extraordinary 

circumstances. 

 

Log into Vault to view your organization’s current balance due to 

OmegaFi. In Vault, select the Accounting menu > Account 

Registers > OmegaFi Account.  
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Any amount due to OmegaFi will appear in the far-right "Current 

Balance" column in red parenthesis. If the "Current Balance" column 

reflects an amount in black font, that represents funds awaiting deposit 

to your organization's default deposit account. To resolve a balance 

due to OmegaFi, submit a payment via our dedicated payment 

form.  

operationssupport@omegafi.com | Text: 706.256.8521 | Vault Help Center 

OmegaFi, 1300 6th Ave, Columbus, GA 31901 

Unsubscribe Manage preferences 
 

 

https://contributions.omegafi.com/contributions/product/chapter-osa-negative-balance-form/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9w-sXshu9C7OTAelmfPwXJO2VbMvbnxasJvjRhQBwCutwBSVnGR9bajaGpkqXY9b5RXzlD
https://contributions.omegafi.com/contributions/product/chapter-osa-negative-balance-form/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9w-sXshu9C7OTAelmfPwXJO2VbMvbnxasJvjRhQBwCutwBSVnGR9bajaGpkqXY9b5RXzlD
https://vault-tw.zendesk.com/hc/en-us?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9w-sXshu9C7OTAelmfPwXJO2VbMvbnxasJvjRhQBwCutwBSVnGR9bajaGpkqXY9b5RXzlD
https://hs-2019794.s.hubspotemail.net/email-unsubscribe/email?languagePreference=en&checkSubscriptions=all&d=TV6nr7XxSHfW6MDN2b44858hW1-lyhR6jrmcwW8JFhT-4QgFlsV7qchf3JMh64W48r7Yp8vg2VsW8KWZLH3xt8dxW88cPxn8G5KC6VMjtLW3NNDc2W3PJV6V2b3-dxW6GLQqj1yrTpqW6wQBhp2mTs8jW82g_sQ3R04_DW2xhdKJ1jDr9dW5xdnq65JBkMVW10yZC291-hSPW6m3R1S7TX17YW6Zhl508JJVSjW39MJMp2HWSN2W5Mc7KG3PF5MKW8XL3rG7PKF7JW5hnQgh2RjCYkW8FmWTJ13CFYqN6pqjHYJq-xzW37C4Wk2qCYZH22k3&isTest=true&v=4&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9w-sXshu9C7OTAelmfPwXJO2VbMvbnxasJvjRhQBwCutwBSVnGR9bajaGpkqXY9b5RXzlD
https://hs-2019794.s.hubspotemail.net/email-unsubscribe/email?languagePreference=en&d=TV6nr7WQ2HnW31WKNv72J_jFW6jFSP189vCR_W1YjmwD9c9hwBW6kb7v_5qDRw4W58ScLc3F0wPPW17kZhF8-cNp8W1m9FLZ6-NHgTW98Tzs15XcMZmW46dpsx1Tny7NW3SXYqz8QjKpXN8JQ6TNqJZjvW4pF39n5ZRtR-W7_WZpJ8Xn5mNW1hrDpk3b7T69W5TfGCG1zLgdHW6F0HTj2WWTPNW1qqHrx39h3yKW7lYt5Y2s3CmjN4JjY9rKRwTnW3r7GlM7qZBPWW3H4bQk16-SfGW9hS9J77CvxJBW75cQqn3lfRdqW78jf3h35W8lZ1L3&isTest=true&v=4&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9w-sXshu9C7OTAelmfPwXJO2VbMvbnxasJvjRhQBwCutwBSVnGR9bajaGpkqXY9b5RXzlD

